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SAFRA DBS Credit or Debit Card Enquiries
www.dbs.com.sg

SAFRA Membership Enquiries
1800 377 9800

For more information
www.safra.sg/cards

SAFRA National Service Association
c/o Membership Admin Department
2 Telok Blangah Way
098803

GENERAL TERMS & CONDITIONS

FOR APPLICATION OF SAFRA DBS CREDIT OR 
DEBIT CARD, PLEASE NOTE THE FOLLOWING:

HQ

VISA/MasterCard

1. SAFRA Membership General Terms and Conditions shall apply for applicants of the SAFRA DBS 
Credit or Debit Cards. 

2. To sign up for the SAFRA DBS Credit or Debit Card, the applicant must �rst be an eligible SAFRA 
Member. 

3. In the event that the application for a SAFRA DBS Credit or Debit Card is declined, SAFRA will 
issue the applicant with the SAFRA Membership Card. 

4. DBS reserves the right to decline an application without giving any reason whatsoever. 
5. By opting to sign up for the SAFRA DBS Credit or Debit Card, the applicant consents that 

information provided by the applicant will be jointly owned by SAFRA and DBS, and will be used 
for the purpose of membership card application processing. 

6. One member is only allowed to hold only ONE valid membership card type (either the SAFRA 
Membership Card, SAFRA DBS Credit Card or SAFRA DBS Debit Card). 

7. Membership is renewed automatically within two (2) months before expiry regardless of 
whether the Member uses SAFRA facilities/bene�ts. The membership fee may be charged 
directly to the SAFRA DBS Credit/Debit Card if member is holding a SAFRA DBS 
Credit/Debit Card. 

8. To opt out from auto-renewal of membership, a Member must submit in writing his/her 
intention at least two (2) months before membership expiry. 

9. The SAFRA DBS Credit/Debit Card may also be deactivated at the end of the current 
membership term. 

10. Female Spouse or Child Dependant (above the age of 18), can apply for the supplementary 
SAFRA DBS Credit Card if the Principal member's application for the SAFRA DBS Credit Card is 
approved. 

11. SAFRA may obtain updates of your personal data from DBS subsequently to serve you in the 
most e�cient and e�ective way. 

12. Terms and conditions apply. For more information, please visit www.dbs.com. 

1. Members shall be responsible for informing the Association of any change to their mailing address or 
personal particulars. The Association shall not be responsible for any dispute or situation regardless of 
whether it results in any loss or damage that may arise due to incorrect or outdated records.  

2. Membership is renewed automatically within two (2) months before expiry regardless of whether 
the Member uses SAFRA facilities/bene�ts. All subscription dues shall be settled at the time of 
resignation. To opt-out from auto-renewal of membership, a Member must submit in writing 
his/her intention at least two (2) months before membership expiry.  

3. SAFRA will make deductions from a Member's pay with a Ministry/Statutory Board or from the 
member's National Service Make-up Pay or from the SAFRA DBS Credit/Debit Card, where 
applicable. The deduction will cover the current and advance subscriptions. 

4. Wives and children of Ordinary (except full-time National Servicemen), Associate and Life Members, are 
eligible for Dependent Membership. Their Membership runs concurrently with the SAFRA Ordinary, 
Associate or Life Membership. Its validity and related privileges shall lapse when the SAFRA Ordinary, 
Associate or Life Member resigns, ceases to be a SAFRA Member or when the Membership is not 
renewed. Dependent Membership for the child shall also lapse when he/she reaches 21 years of age.  

5. The Ordinary, Associate or Life member shall be fully liable for all liabilities and/or debts incurred by the 
Dependent Member and/or in respect of any transaction entered into between the Dependent Member 
and SAFRA thereof, and shall indemnify SAFRA in full against any claim, loss and damages which may be 
su�ered by SAFRA as a result of or in connection with the acts and/or omissions of the Dependent 
Member and/or in respect of any transaction entered into with SAFRA thereof. 

6. All membership subscription fees paid for current or advance membership terms are strictly 
non-refundable for any unused years of subscription upon resignation, termination in any 
manner whatsoever, or change of membership types.  

7. Members going overseas for work or study for a continuous period of at least twelve (12) months may 
apply for waiver of membership fees for up to a maximum of thirty-six (36) months at any one time. All 
applications for waiver must be submitted to SAFRA Membership Services Division at least one (1) 
month prior to departure, accompanied by relevant documentary proof of intended absence from 
Singapore. 

8. Any Member who wishes to resign from SAFRA Membership must write-in to e�ect the 
resignation. Their participation in sub-clubs and other SAFRA schemes will cease upon their 
resignation. Ordinary/Associate/Life Members’ related Dependent Membership will also lapse.  
All resignations from SAFRA Membership will be acknowledged. 

9. Ordinary A Members upon reaching statutory age, i.e. above 50 years for o�cers and 40 years for other 
ranks, will be automatically re-classi�ed as Ordinary B Members. Ordinary B Members will be entitled to 
all privileges of SAFRA membership except the right to vote.

10. Associate Membership is open to all serving members of the SAF, including uniformed servicemen/women 
or Defence Executive O�cers. Its validity and related privileges shall lapse when the Associate Member 
ceases or discontinues his/her service with the SAF. However, if he/she is eligible for other membership 
categories, and wishes to continue as a member, his/her membership will be reclassi�ed accordingly.  

11. Members agree to be bound by SAFRA’s Privacy Policy (a copy of which may be found at ,<www.safra.sg>), as 
shall be amended from time to time, which outlines how SAFRA manages a Member’s personal data in 
accordance with the Personal Data Protection Act 2012 or such other statutory provisions, and shall be 
deemed to have consented to SAFRA’s collection, use or disclosure of a Member’s personal data for purposes 
set out therein relating to Member’s, SAFRA’s general business purposes, any purposes reasonably 
connected with the above mentioned purposes and any other purposes for which SAFRA have speci�cally 
obtained consent. 

12. Club Membership is subject to approval and is strictly non-transferable.  
13. SAFRA reserves the right to terminate the Membership due to non-receipt of subscription fees. 
14. A Member found to have misled the Association may have his/her Membership revoked if such misleading 

information or omissions or misrepresentations result in the breach of the By-Laws, Terms and Conditions or 
where the Member would not be eligible or quali�ed to be a member of SAFRA if not for the misleading 
information or omissions or misrepresentations. 

15. Members shall abide by the SAFRA Constitution and By-Laws of SAFRA as shall be amended from time to time.  
16. SAFRA reserves the right to amend the By-Laws or any Terms & Conditions implemented in accordance with 

the By-Laws, without prior notice and Members shall be deemed to have notice and Members shall be 
deemed to have notice and shall abide with such amendments accordingly. 

17. SAFVC Volunteers are subjected to a di�erent set of terms and conditions and membership is by invitation only. 
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Membership ID# / NRIC

For new Principal sign-up, please attach a copy of your 11B, NS booklet, SAF SmartCard or Certi�cate of Conduct/Discharge. 

Membership ID# / 
BC / NRIC

Membership ID# / 
BC / NRIC

Membership ID# / 
BC / NRIC

Membership ID# / NRIC

Note: Regardless of above selection, SAFRA will still send me membership noti�cation/service messages. 
Dependent members must be accompanied by a valid Principal membership and the expiry date of the Dependent membership must not exceed the expiry date of the Principal membership | Dependent 
membership is only applicable for female spouses and children aged between 5 to 20 years old. Child dependent member’s age must be lower than 21 years old at the end of the membership tenure | Child 
dependent membership will be terminated upon reaching 21 years old. There will be no refund of unused membership fees | SAFRA membership terms and conditions apply | Please refer to www.safra.sg/terms
for a full list of terms and conditions.

 Phone Call    SMS or other message services  Post Email

Please send SAFRA promotional updates to my spouse/child/children (delete where applicable) who is/are applying for Dependent membership(s) via the following 
(please refer to Marketing Consent above):

By submitting this application, I con�rm that: (a) the information provided by me is true and correct, (b) I consent to SAFRA’s collection, use and disclosure of my personal data for the purposes set out in SAFRA’s 
Privacy Policy (www.safra.sg/privacy-policy) relating to membership / interest group / events / use of services and facilities (as may be applicable) and SAFRA’s general business purposes, as amended from time 
to time, which outlines how SAFRA manages my personal data in accordance with the Personal Data Protection Act 2012; and (c) where Personal Data of any third party is provided by me, I have obtained the 
consent of the third party to our collection, use and/or disclosure of those Personal Data. I give permission to SAFRA to obtain/disclose my personal data from/to MINDEF for veri�cation and administration of 
the membership.  SAFRA reserves the right to revoke my application(s) without refund, if the information given is found to be inaccurate or misleading. I agree to abide and be bound by the SAFRA Membership 
Terms & Conditions (www.safra.sg/terms) and agree to undertake to settle all debts incurred arising from the SAFRA Membership and any of the SAFRA activities participated by me and/or any of my family 
members, including membership fees incurred by my spouse/child/children.

MARKETING CONSENT
I consent to receive marketing, advertising and promotional information from SAFRA and its a�liated organisations, interest groups, micro-clubs (collectively known as “SAFRA”) and third party service providers/ 
suppliers/vendors engaged by or working in collaboration with SAFRA (“Partners”), in relation to promotions, events, deals and/or services being o�ered or made available to me via the following mode(s) of 
communication as indicated below:  

 
Note: Regardless of the above selection, SAFRA will still send membership noti�cation/service messages to its members. 

eNSman
Your bespoke read providing lifestyle news, commentary and savvy features. 
        I want to receive eNSman newsletter via email                    

Email                   SMS or other messaging services (using Singapore number)                   Phone Call                   Postage Mail

SFS LR Oct 2020

^

^

Membership ID# / NRIC

Mobile

Mobile

Mobile

Mobile

Mobile

(Applicable to Dependents)

#For renewals, please provide Membership ID or partial NRIC (last 3 digits and alphabet, eg. 123A).

#For renewals, please provide Membership ID or partial NRIC (last 3 digits and alphabet, eg. 123A).

*Minimum age required for supplementary Credit Card is 18 years old.

Note: The membership term will start on the �rst of the following month upon approval of the application | Application is for a 
minimum of 2 years membership | Membership fees are subjected to changes without prior notice | Separate charges apply for 
interest clubs’ membership and use of selected facilities/activities | 1Ordinary A  refers to  Operational Ready Nsmen and NSF | 
2Ordinary B refers to Former NSmen who join SAFRA before reaching statutory age

Dependents* of Principal Member holding on to SAFRA Membership Card are eligible to apply for SAFRA Membership Card ONLY.

Dependents* of Principal Member holding on to SAFRA DBS Credit Card are eligible to apply for SAFRA DBS Supplementary Credit 
Card or SAFRA Membership Card.

Principal member may apply for the SAFRA DBS Debit Card.  

Waived
(U.P. $10 admin fee per addition of new Dependent)

$115$80 $270

Should Principal member and 1st Dependent member select 
SAME membership tenure

(i.e 5-year Principal and 5-year SAFRA Family Scheme for 1st Dependent)

+ $5 Shopee Voucher

$40
+ $5 Shopee Voucher

$77
+ $10 Shopee Voucher + $20 Shopee Voucher

+ Columbia 
Ridgeback Watch 
(worth $170)

+ Aviator F-Series
World Cities
Chronograph 
Watch (worth $349)

SAFRA
Family

Scheme

1st Dependent

2nd and subsequent Dependents

Waived
(U.P. $10 admin fee per addition of new Dependent)

Package 
Fee

• Ordinary A1 (Operational Ready 
SAF NSmen and NSF) / 
Ordinary B2 (Former NSmen: 
former SAFRA members)

• 1st Dependent 

2nd and subsequent Dependents

Ordinary A1 (Operational Ready SAF NSmen and NSF) / 
Ordinary B2 (Former NSmen: former SAFRA members)

Should Principal member and 1st Dependent member select 
DIFFERING membership tenure

(i.e 5-year Principal and 2-year SAFRA Family Scheme for 1st Dependent)

Principal: Columbia 
Ridgeback 
Watch (worth $170)

1st Dependent: 
$10 Shopee Voucher

$120
Principal: 
$5 Shopee Voucher

1stDependent: 
$5 Shopee Voucher

Principal: 
Aviator F-Series 
World Cities 
Chronograph 
Watch (worth $349)

1st Dependent: 
$20 Shopee Voucher

$135

$230 (U.P $232) $400 (U.P $405)


