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1.Go to https://m.safra.sg/
a)For existing account holders, log into the mySAFRA account.
b)For SAFRA members or non-SAFRA members who have yet to set up a mySAFRA account, click on “Sign 

up for mySAFRA account” to set up an account.

https://m.safra.sg/
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2.Select “EVENTS & COURSES”.
 3.Select “All Locations”underCLUB.

4.Select “All” under EVENT.
5.Click “REGISTER”.



6. Check the details of the event that you are keen to register.
 7. Click “REGISTER”.



8.Read the EVENT INFORMATION and check your CONTACT DETAILS.
 9. Scroll downto REGISTRATIONDETAILS.



10.Select Category and confirm the date of the event 
11.Read the Event Terms& Conditions,PDPAConsentand Media Rights. Acknowledgement and consent 

is needed to proceed.
12.Scroll down to CHARGES SUMMARY.



13.Check the registration amount.
 14.Click “REGISTER”.



15.Check the box to confirm and acknowledge the Terms & Conditions. 
Acknowledgement isneededtoproceed.

16.Check the payment amount.
17.Scroll down to PAYMENT METHODS.



18.Select the preferred Payment Method.
19.Click “CONFIRM”.
20.You will be directed to the payment page. Key in your payment details and complete the transaction.
21.You will be directed back to m.safra.sg. Wait for the loading to be completed.



SAFRA Mobile App



1.Open the SAFRA Mobile App on your phone.
 a)

b)For SAFRA members or non-SAFRA members who have 
For existing account holders,select “Log in”.

yet to set up a mySAFRA account, click on “Sign up for an
account” to set up an account.



2.
3.

Key in the login details.
Select “Login”.

4.Select “More” and select “ 
Events & Courses”.



5.Select “View All”.
 6. Select“All Locations”.



7. Look for the event that you are
keen to register. Select the
event to register.



8.Read the EVENT INFORMATION 
and select “Register Now”.
Select the category.9.

10.Select “See Details” and read 
the EVENT TERMS &
CONDITIONS, PDPA CONSENT
AND MEDIA RIGHTS. Check the
“Acknowledgement” radio
button to acknowledge.
11.Click Continue to proceed. 



12.Check and confirm all details
and the payment amount.

13.Select “See Details” and read
the terms and conditions. 

Check the “Acknowledgement”
radio button to acknowledge.

14.Select “Book”.
15.Read all the CONSETS and 

check the boxes. Acknowledge
the booking clause.

16.Select “Select Payment”.
0



17.Select Payment Type.
18.Select “Make Payment”.
19.Following the payment process 

and upon completion, you will
be directed back to the SAFRA
Mobile App. A receipt will be
sent to your registered email.



FAQ



TROUBLESHOOT FAQ
 •Please notethat registrationis onlysuccessful whenreceipt is emailed to participant.

•Where payment is unsuccessful, participants are advised to:
•Check the Shopping Cart to proceed again upon selecting <Confirm>.
•Otherwise, participants should wait for 1 hour before attempting to register again.

•Where registration is incomplete or logged out of portal, participants should wait for 1 hour before 
attempting to register again. 

For further assistance, you may contact Desmond at tdesmond@safra.sg. 

mailto:tdesmond@safra.sg


Thank You For Registering!
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