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. Willl be able to continue to book lanes?

Yes, the lanes are limited and based on first come first serve.

How can | book lanes in more than 7 days as nhon-SAFRA members due to 7 days
only advance bookings due to limited lanes?

Priority will still be given to SAFRA members, regardless of the reduction of lanes.
How many lanes will be available during renovation?

1°* Phase — Range A (11 lanes), Main Range (13 lanes)

2" Phase — Range B (10 lanes)

Will the range be closed during the renovation period?

No, range will be partially closed in 2 different phases. Limited lanes will be
available as stated.

1%t Phase — Main Range (13 lanes), Range A (11 lanes)
2" Phase — Range B (10 lanes)

Which part of the facility will be affected during different phases?

1t Phase — Mainly Range B, Range office and counter, Pro shop, partial area near
toilets and Main entrance

2" Phase — Main Range, Range A and lockers

How long will the renovation take?

The renovation period will be 12 - 15 months subjected to changes.
How long will each phase take?

6 — 7 months for each phase depending on the renovation progress.

Will there be any perks for members due to the renovation such as extension or
refund for membership?

As the range is not closed entirely during the upgrade, there are no arranged
perks for the time being.

Will the range be noisy and dusty and what will SAFRA do to minimize?

Noise and dust are expected, however, SAFRA will work with the construction
company to explore ways to reduce noise and dust as much as possible.

What will happen to my personal weapons that are currently stored at the SYCC
Armoury?
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There will be no impact during the renovation. When 1% phase is completed, the
weapons will be relocated to the new Armoury. Members with personal weapons
are still required to pay weapon storage fees.

What will happen to my lockers?

During 1t phase, there is minimal disruption to lockers arrangement as the new
lockers will be constructed, you will be notified to move your belongings will be
shifted to the new lockers when they are completed. Members are still required
to pay locker rental fees.

What is the arrangement for members with AL and XL lockers?

The new range will only have lockers of 2 sizing which is the Small size (46.5cm
(H)x37cm (W) x 54cm (D)) and Large size (100cm (H) x 37cm (W) x 54cm (D)).

Will there still be any competition during renovation?

1t Phase from Jan to Jul 2025 - Yes, there will be SG Cup, National University of
Singapore Invitational Shoot 2026, Nanyang Technological University Invitational
Shoot 2026 and potentially National School Games 2026.

2" Phase from Aug 2026 to Mar 2027- due to the limitation of the area, there will
be no competition held.

Will there be any changes in operating hours during renovation / after
renovation?

Currently there is no plan to change the operating hours. However, if there is a
change, SAFRA will announce to all our members.

Will there be an extension in operating hours due to lane limitations?

Currently there is no plan to change the operating hours. However, if there is a
change, SAFRA will announce to all our members.

Will there be any safety course during renovation?

The Safety Course will continue till further notice.

Will there be any JSP classes during renovation?

Yes. However, there will be a change of schedule to accommodate the classes.
Where will the entrances be once the range starts being renovated?

SAFRA will work with the construction company to determine the most
appropriate entry with clear directional signage.

Is it possible if | want to defer my membership?



20

21.

22.

23.

24.

25.

26.

27.

28.

As the range is not closed entirely during the upgrading, there is no arrangement
for the time being. Please feel free to contact our staff for any enquiry.

.Can | pause my membership during the renovation phrase?

As the range is not closed entirely during the upgrading, there is no arrangement
for the time being.

During renovation works, lanes will be limited. Will there be a discount for us as
members?

Unfortunately, there will be no discount as the booking fees are already kept at a
highly subsidized rate for members.

Do I still need to pay for weapon storage since the renovation works are ongoing
and there will be minimal time to train since booking of lanes will be affected?

Yes. Weapon storage fees and licence fees are required whenever your weapon
is stored with us.

Can | still sign up as a member during the renovation period?
Yes.

Will there be any space available to wait for my child during JSP training during
the range renovation?

Space will be very limited and we strongly encourage parents to wait at the club’s
common seating area.

Is there any alternative location available for bookings?

Unfortunately, we do not have any alternate location for sports shooting. Laser
shooting venue will be relocated.

What was the renovation plan?

Our plan is to upgrade the range to international standards with increase of lanes
to accommodate more members to shoot, train and practice. The expansion will
include increasing the Armoury size, additional lockers and increase the number
of lanes from 53 lanes to 66 lanes and all lanes will be installed with electronic
target system and compliance with ISSF guidelines.

What happens if the renovation is not completed on time?

We will monitor the progress closely and ensure the renovation is able to
complete in time. However, in the event that if there is any change in the timeline,
we will update all our members.

Will there still be corporate packages available?
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Due to limited number of lanes and renovation works, we would not be accepting
corporate booking -

Will Pro-Shop still be around after renovation?
The service will still be available but there might not be a physical shop.
How can | get updates on the renovation progress?

We will share the updates via our social media, email notifications to members
and at the range notice board. Please feel free to contact our staff for more
information.

Will there be any disruption of phone network / Wi-Fi?

Yes, there will be relocation of the network devices due to the renovation
therefore the network may be disrupted.

Who may | contact for more inquiries?

You may call our office at 6852 8224 (between Monday: 1.30pm to 9.30pm,
Tuesday to Saturday: 9.30am — 9.30pm and Sunday and Public Holiday: 9.30am -
5.30pm) or email us at safrashootingclub@safra.sg.



